CONG TY CO PHAN SHOPINESS
CHINH SACH BAO VE THONG TIN NGUOI TIEU DUNG

- Trong qua trinh hoat déng dich vu khuyén mai truc tuyén, néu Shopiness thuc hién viéc thu
thap thong tin ca nhan cua nguoi tiéu dung thi s&¢ dam bao tuén thua cac quy dinh tai Nghi
dinh 72/2013/ND-CP va nhitng quy dinh phap luat lién quan vé bao vé thdng tin c& nhan.

- Truong hop Shopiness dién ti uy quyén cho bén thi ba thyuc hién viéc thu thap, luu trit théng
tin ca nhan caa nguoi tiéu dung thi:

e Hop ddng gitra hai bén s& quy dinh rd trach nhiém ciia mdi bén trong viéc tuan thu
cac quy dinh tai Nghi dinh nay va nhiing quy dinh phap luat lién quan vé bao vé
théng tin ca nhan;

e Néu hop dong giita hai bén khong quy dinhrd trach nhiém cia mdi bén
thi Shopiness s€ chiu trach nhiém trong trueong hop viéc thu thap, Iuu trir va st dung
thong tin ca nhan caa nguoi tiéu dung vi pham cac quy dinh tai Nghi dinh 72/2013/
ND-CP va nhing quy dinh phap luat lién quan vé bao vé thdng tin ca nhan.

- Viéc thu thap thong tin nguoi tiéu dung dam bao cac yéu cau sau day:
e Khong str dung théng tin ca nhan cuaa khach vao muc dich khac.
o Khdng chuyén nhuong hay trao d6i thong tin khach hang véi bén thi ba

e Khdng spam giri email hay tin nhin tgi khach hang, néu gui thi phai c6 chirc ning
tir chdi viéc nhan email hoic tin nhin trong danh sach.

e Khdng cong b hoic cung cap thdng tin cua khach hang véi bén thi 3
- Xin phép nguoi tiéu dung khi thu thap théng tin ca nhan:
- Viéc thu thap théng tin phai duoc sy dong y cua chu thé thong tin
- Viéc ddng y thu thap thong tin cé thé thé hién bang van ban, email, tin nhan. ...

- Shopiness c6 co ché riéng dé chi thé thong tin dwoc lya chon viéc cho phép hozc khong cho
phép sir dung thong tin ca nhan caa ho trong nhiing truong hop sau bang cach giri email, tin
nhan...cho phép hoic khong cho phép:

e Chiasé, tiét 19, chuyén giao théng tin cho mot bén thu ba;

e St dung thong tin c4 nhan dé gui quang céo, gigi thiéu san pham va cac thong tin
¢ tinh thuong mai khac.

- Trong cac trudng hop sau thi Shopiness khong can sy ddng ¥ ctia cht thé thong tin:



Thu thap thong tin ca nhan da dugc cdng bd cong khai trén cac website thuong mai
dién tu
Thu thap thong tin ca nhan dé ky két hodc thuc hién hop dong mua ban hang hoéa,
dich vu

Thu thap thong tin c4 nhan dé tinh gia, cudc s dung thdng tin, san pham, dich vu
trén moi trudng mang.

- Sur dung thong tin ca nhan ctia nguoi ti€u dung:

Shopiness phai stir dung dang thong tin ca nhan cua ngudi tiéu dung véi ding muc
dich, pham vi da thong bao trir truong hop sau:

C6 mot thoa thuan riéng véi chu thé thdng tin vé muc dich va pham vi sir dung
Dé cung cap dich vu, san pham theo yéu cau caa cha thé thdng tin
Thuc hién cac nghia vu theo quy dinh cta Luat

Viéc str dung thdng tin néu trén bao gom ca viéc chia s¢, tiét 16, chuyén giao thong
tin ca nhéan cho bén tha ba

- Bao dam an toan, an ninh théng tin ca nhan: Shopiness cé trach nhiém dam bao an toan théng
tin ca nhan duoc thu thap, luu trir ngan ngtra nhirng hanh vi sau:

Pénh cip hoac tiép can thong tin trai phép

Str dung théng tin trai phép

Thay dbi, pha hay thong tin trai phép

Kiém tra, cap nhat va diéu chinh théng tin c& nhan:

Chu thé thdng tin c¢6 quyén yéu cau Shopiness thuc hién viéc kiém tra, cap nhat
diéu chinh hoic hity bo théng tin c& nhan ciia minh

Shopiness c6 nghia vu com thyuc hién viéc kiém tra, cap nhat diéu chinh hoic hay
bo thdng tin ca nhan khi c6 yéu cau hodc cung cip cho chu thé théng tin cong cu
dé ho tu kiém tra, cap nhat diéu chinh hozc hay bo thdng tin ca nhan.



